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Background of the Research

Since basic water services are commonly provided for free in South Africa and prices-if existing-are often not paid,

little is known about the value that consumers attach to different water services. In order to improve current water

services policy makers are interested in getting to know households' preferences for service alternatives and their
willingness to pay for these water services.

Olifants Catchment

Objectives of the Research
» Detect consumer preferences for different water service
characteristics

Middle _ o~ e ; S :
Olifants o & A J . o

> Derive estimates of willingness to pay for different water E i/  EA T  Lower
supply alternatives s oA AN Ollifants
» Calculate changes e i

in consumer surplus £ G skelport
&

4 > Give policy
(f' .| recommendations for the e
v b 8 dining activities
|0 s design of water supply P i = Residential area
e . i Ul)-pl‘l &Istmly area Middle
: services 5 Ofifants Olifants
Public canal il
. Methods:
] O Own consumption
9% Quantity of

"] O Indoor purposes

O Outdoor purposes Sl

< = : standardized .

Qualityof | QO Availability o] questionnaire [ o oo
Service E== 0 Reliability - . - Sampling

QO Number of days of Q Literature B design:

O Tap water water supply — review 4 stratified
inside ===/ U Distance to water =~ O Expert 1 random
house i source B interviews ;j sampling of 475

Q Private Yard 4 Waiting time 2| O Focus group Z| households in 4
connection | O Ease of use : discussions [=9 villages and 1

4 Public tap : town

=)
- (WTP) =
surplus
- AL% T = 2 = = D

Preliminary results
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Development of a latent class discrete choice model in order to
classify households into homogenous groups with similar marginal
WTP and characterization of these groups according to socio-
economic factors and attitudes.
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